Identification of the personal data controller:

Nom fiscal : SITSH COMPANY, SL

CIF : B67718452

Adresse : AVDA DIAGONAL 491 PLANTA PR, PUERTA 1
08029 BARCELONA

Capital : 3000.00€

Courriel: contact@sitsh.click

Web: www. sitsh.click

Applicable regulations

Our privacy policy has been established in accordance with European Regulation 2016/6
79 of 27 April 2016 on the protection of individuals with regard to the processing of perso
nal data and the free movement of such data, and with the Spanish regulations applicabl
e to the protection of personal data.

By providing your data, you declare that you have read and know this privacy policy, givi
ng your unequivocal and express consent to the processing of your personal data accord
ing to the purposes and conditions expressed therein.

The Company may amend this privacy policy to adapt it to the new legislation, jurisprude
nce or interpretation of the Spanish Data Protection Agency. The terms contained in this
privacy policy document may be supplemented by legal notices, cookie policy and gener
al purchase conditions which, where applicable, are collected for certain products or serv
ices, if such access involves a specialty in the field of personal data protection. .

Data Protection Officer

Responsible entities do not have a designated Data Protection Officer.

PURPOSE OF THE PROCESSING OF PERSONAL DATA

The processing we carry out of your personal data serves the following purposes:
1.Manage correctly the commercial relationship that unites us with the customers, guara
nteeing good administrative, commercial, logistic and customer service management, res
erving the right to carry out quality surveys that we deem appropriate in the name of offer
ing quality products and services.

2.Inform about new products, services, promotions and invitations to events that may inte
rest you by using one of the existing physical and electronic means and those that may o
ccur in the future.

3.-Conducting contests or raffles for special promotions or campaigns.

How long your data will be kept

Your personal data will be kept for the duration of the commercial relationship between u
s, to ensure administrative, commercial, logistics, customer service and quality control. O
nce this operation is completed, the personal data will be stored within the 6year time limi
t established for commercial purposes by the Commercial Code and the

4year time limit established for tax purposes by the General Tax Act. For the purpose of i
nforming you about new products, services, promotions and invitations that may be of int
erest to you, the data will be kept until you exercise your right of deletion. And in the case
of the data collected during competitions or raffles, and to dispose in case of any compla
ints or contests, your personal data will be kept up to 1 year after the holding of the conte
st or raffle.



The data may be retained for as long as any type of liability arising from a legal relations
hip or obligation or from the performance of a contract or the application of pre-
contractual measures requested by the data subject may be required. In this case, the da
ta will be blocked, but not deleted.

Automated decision making and profiling.
We inform you that there are no automated decisions, including profiling.

LEGITIMIZATION AND DATA COLLECTED

The legal basis for the processing of personal data is the contractual relationship that bin
ds us to our customers and for the purposes of carrying out administrative, commercial,
logistic, customer service and quality control management.

The legal basis for informing you about products, services, promotions and invitations, as
well as for raffles and contests, is your consent given by means of an expression of free
and specific will.

The hiring of the customer of any product or service offered by the managers, whether
via the website, a physical document or by telephone; the granting of consent to receive
information on new products, services, promotions, invitations to participate in events or
raffles and contests; or the sending of emails to the managers, via the accounts activated
for this purpose, implies that the user declares that he has read and expressly accepted
this privacy policy, and gives his unequivocal and express consent to the processing of
his personal data in accordance with for the stated purposes.

Data Categories
The data subject of the processing are the following categories: Personal data

SAFETY MEASURE

As part of our commitment to ensure the security and confidentiality of your personal dat

a, we inform you that the necessary technical and organizational measures have been a

dopted to ensure the security of the personal data and to prevent their alteration, loss, pr

ocessing or unauthorized access, taking into account the state of the technology, the nat
ure of the data stored and the risks to which they are exposed, in accordance with Art. 32
of European Regulation 2016/679.

DATA TRANSFER

If this is the case, the data will be transferred to the public administration bodies in accor
dance with the law; to the courts and tribunals that request them; in banks, this mission a
Iways being related to the banking management derived from the sale of products and/
or services; and between the companies identified as responsible.

International transfers of your data are not planned.

USER RIGHTS

Any interested person has the right to obtain information on the processing or non-
processing of personal data concerning him. Interested persons shall have the right to ac
cess their personal data, as well as to request the rectification of inaccurate data or,
where appropriate, to request their deletion where, inter alia, the data are no longer
necessary until they have been collected. In certain circumstances, interested parties
may request the restriction of the processing of their data, in which case we will only
keep them for the exercise or defense of claims. For reasons relating to their particular
situation, data subjects may object to the processing of their data. The data controller
will stop processing the data, except for compelling legitimate reasons, or the exercise
or defense of any claims.



In accordance with the legislation in force, you have the following rights: the right to requ
est access to your personal data, the right to request rectification or deletion, the right to

request restriction of their processing, the right to object to the processing, the right to da
ta portability and also the right to revoke the consent granted.

How do | exercise my rights?

To exercise your rights, you must contact the person responsible by asking him or her for
the corresponding form to exercise the right chosen. Optionally, you can contact the co
mpetent supervisory authority for further information on your rights. The contact details fo
r the exercise of your rights are those shown at the top. Don't forget to bring a copy of a
document that allows us to identify it.

CONSENT TO SEND ELECTRONIC COMMUNICATIONS

Similarly, and in accordance with the one established by Law 34/2002 of 11 July on
Information Society Services and Electronic Commerce, by filling in the data collection
form and ticking the corresponding box "l accept the sending of electronic
communications”, One. You expressly authorize us to send information about our compa
ny by e-mail, telephone, fax or any other electronic means.



